
 
 

Crisis Worker 
Augusta, ME  

Description 
We are looking for motivated professionals to join our growing crisis team to provide mobile crisis services to 

children and adults in Kennebec and Somerset Counties. Crisis Workers are mental health emergency 

responders, who provide support and intervention to adults and children experiencing a crisis event. Workers 

are trained to provide risk-assessment and intervention for clients in locations including, but not limited to, the 

client's home, correctional facilities, school and other community services sites, and Emergency Departments.  
 

Hours 
Afternoon, evening, and overnight  

 

The ideal candidate would:  

 Have experience working with individuals with mental illness. 

 Have MHRT/CSP training (preferred, but will train the right candidate). 

 Ability to remain calm in crisis situations and maintain a calm demeanor.  

 Be able to document and communicate effectively.  

 Maintain client confidentiality and follow C&C policies and procedures.  

 Be prepared to provide services and cover job duties regardless of the weather conditions.  

 Have a valid driver’s license and vehicle insurance. 

 

Education Requirements: 

 Associates degree in Social Services related field required.  

 Bachelor’s degree in Social Services related field preferred.  

 MHRT/CSP training preferred.  

 

Pay Range 
This is an hourly position and the pay starts at $15/hr.  

*Shift Differentials for 2nd shift, 3rd shift as well as weekends can increase your base pay up to $3 / hour. 

 

Benefits include 

● Health insurance   ● 401K plan 

● Life insurance   ● Additional life and long-term disability 

● Short-term disability   ● Dental insurance available 

● Flexible spending account  ● Earned time starting at 4+ weeks per year 

● 10 paid holidays 

Crisis and Counseling is an equal opportunity and affirmative action employer and does not discriminate on 

the basis of race, color, religion, sex, age, national origin, disability, genetic information, protected veteran 

status, sexual orientation or any other classification protected by federal, state, or local law. 


