Clearing Java cache

Close down ALL applications first
Try this first:

1. Go to control panel

2. In XP on the left side click Other Control Panel Options; In Vista click on Programs

3. Click onJava

4. Make sure window is on the General tab. Under Temporary Internet Files click settings
5. Click on Delete Files.

Temporary Files Settings @I

| Keep temparary files on my computer

Location
Select the location where temporary files are kept:

iUsers\dtrask\AppDataLocallow\sunJava\Deploymenticache Change

Disk Space
Select the compression level for JAR. files: Maone -

Set the amount of disk space for storing tempaorary files:

'j 1000 | MB

| Delete Files... | | Restore Defaults |

[ (8] 4 ]| Cancel |

6. On the next screen check Application and Applets and Trace and Log Files, click OK
7. Click OK to exit Temporary Files Settings and click OK to exit Java Control Panel

Try application again and see if the problem is resolved.



If problem persist close down all applications:

Open My Computer

In the Menu Bar select Tools; Vista users need to press ALT key to display the Menu Bar.
Select Folder Options

When the Folder Options window appears select the View tab

Folder Options [E53m]

| General | View |Searc:h|

el S

Folder views
fou can apply the view (such as Details or lcong) that
you are using for this folder to all folders of this type.

| ApplytoFolders | | Reset Folders

Advanced settings:

Files and Folders -
[] Always show icons, never thumbnails
[T Always show menus
Display file icon an thumbnails
Display file size information in folder tips
Display simple folder view in Navigation pane
[ Display the full path in the tile bar (Classic folders only)
Hidden files and folders
(7) Do not show hidden files and folders
@ Show hidden files and folders
[ Hide extensions for known file types
[ Hide protected operating system files (Recommended) =

m

[ Restore Defaults ]

OK || Cancel || ool

Make sure Show hidden files and folders is selected, click OK to close out windows.

Open Cdrive

XP users open Documents and Settings; Vista users open Users folder

Open “Username”. Username refers to the name of the user that is currently logged on.
XP users - open Application Data folder. Right-click the Sun folder and choose delete
Vista users — open AppData, open LocalLow. Right-click the Sun folder and choose delete.
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9. Close all windows.
Try application again. Application may display this Window:
Warning - Security

The application's digital signature has been verified.
Do you want to run the application?

Mame: myApplet
Publisher: dc.blackboard.com

From: http: /fblackboard. kvoc. me.edu

Always trust content from this publisher

Run ] [ Cancel

g The digital signature has besn validated by a trusted source.

More Information...

Make sure to select Always trust content from this publisher and choose Run. This might display a

couple times as applets are downloaded.




